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Welcome back 
EMS News Briefs was the original newsletter we used back in the 
1990’s as a way to help spread the word about everything “White 
Oak EMS” to our residents.  We welcomed the social media age 
by adding a web site, Facebook, Twitter and a YouTube page.  
With the loss of the Daily News, we decided to bring “EMS 
News Briefs” back to circulation.  We hope this information 
serves you well.

33 Years and Going Strong.
2017 marks the 33rd year of serving White Oak Borough and 
South Versailles Township.  It’s remarkable for us to look back  
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A message from 
Chief Falavolito 

One of the great joys of my job 
is interacting with our 
residents.  Should you have a 
question, a compliment or a 
concern please feel free to 
reach out to me at (412) 
672-3055 or 
pfalavolito@whiteoakems.com 

Did you get your flu 
shot? 

The Pennsylvania Department 
of Health has reported that the 
highest number of Flu related 
cases is right here in Allegheny 
County.  It’s not too late to get 
your flu shot.  White Oak EMS 
does not currently have any flu 
shots available, however many 
local pharmacies in the 
Borough or your doctor still 
have them available. 

Did you know… 

• Our blood is on a 60,000 
mile journey every day. 

• We exercise 36 muscles 
when we smile :-) 
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and chart our growth over the years.  White Oak EMS has some 
of the finest EMT’s & Paramedics in the state.  We are very 
proud of our organization, our staff and more importantly, serving 
you.  While many think that White Oak EMS is a small home 
town ambulance service, many would be surprised to realize how 
much global reach we actually have.  Our disaster response team 
can be activated by FEMA and respond anywhere from Texas to 
the Atlantic Ocean in the event of a natural disaster.  Our Search 
& Rescue Team (WOSAR) has participated in robot evaluations 
for the US Navy Space and Warfare Division to help fight the 
global war on terrorism.  There is nothing ordinary about us.  We 
take our jobs very seriously and it shows.  Many of you receive 
patient satisfaction surveys in the mail.  These are randomly sent 
out to gauge “how we are doing” in the public eye.  Year after year 
we maintain a 97% satisfaction rate with our residents.  Our 
ambulance plan subscription program continues to offer you the 
opportunity to receive upwards of a 50% discount on what 
traditional insurance companies and medicare won’t pay for.  By 
joining our ambulance plan, you are helping to fund the critical 
life saving mission we embark on each and every day.  
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2016 Statistics 

• Total dispatches  - 5,077 

• Busiest Month - August (434 
calls) 

• Slowest Month - November 
(345 calls) 

• Busiest day of the week - 
Monday (755 calls) 

• Slowest day of the week - 
Sunday (243) 

• Busiest hours of the day - Noon 
- 4:00 PM 

• Average calls per month - 405 

• Average calls per day - 13 

• Percent of residents that 
belong to the ambulance plan - 
30% 

• Number of crews we operate 
per day: 

• M-F - 3 

• Sa & Su - 2 


